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1. PURPOSE

The purpose of this instruction is to specify the terms of use of the UDEM logo and accreditation
mark together with the documents issued by UDEM after the TS EN ISO 13485 system
certification activity within the scope of the TS EN ISO 17021-1 standard offered by UDEM; how
to use it in accordance with the requirements of the TURKAK R10.06 Guideline on the
Conditions for the Use of the Accreditation Mark by Accredited Bodies and the requirements of
the relevant standard to which the certification is made. In addition, within the scope of this
instruction, the activities to be applied in case of improper use of logos, marks and documents
are also defined.

2. SCOPE

This instruction covers the documents issued according to the standard specified in "Article 1
Purpose", UDEM logo and accreditation marks.

3. RESPONSIBILITY

All organisations/persons and UDEM employees who are granted the right to certificate,
accreditation mark and UDEM logo by UDEM by evaluating the system of the customer
organisation are responsible for carrying out their activities in accordance with this instruction.

4. DEFINITIONS

Document: Document showing that the management system has been certified, certificate.
UDEM Logo: It is the symbol used by UDEM to introduce its own name.

Accreditation Mark: Symbol used by organisations accredited by TURKAK to show their
accreditation status. Accreditation Mark is created by adding the accreditation area, the number
of the standard subject to accreditation and the accreditation number of UDEM under the
TURKAK logo.

Inappropriate use: Any use that violates the regulations contained in this instruction means
imitation, counterfeiting and damage to the TURKAK accreditation mark and UDEM logo.

TBDS: TURKAK Document Verification System.

TBDS QR Code: It is the code consisting of "9-10" alphanumeric characters given by the system
after entering the information on the TBDS platform.

IAFCERT Search: It is the database where ISO 13485 certificates issued under IAF ISO/IEC 17021-
1 are transferred in accordance with IAF MD 28 (IAF Mandatory Document fort he Upload and
Maintenance of Data on IAF Database).
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5.

5.1.

APPLICATION

General Rules
UDEM reserves the right to suspend and/or withdraw the certificate of organisations that do
not fulfil the conditions specified in this instruction.

UDEM reserves the right to change the conditions in this instruction without prior
notification.

UDEM reserves the right to initiate legal proceedings in case third parties use the UDEM
logo and TURKAK accreditation mark without authorisation.

All organisations receiving certification services from UDEM are obliged to follow and apply
this procedure and the current version of the guide "R10.06 Conditions for the Use of
TURKAK Accreditation Mark by Accredited Bodies" published on TURKAK website.

When UDEM wants to find out where the customer organisation uses the UDEM logo and
TURKAK accreditation mark, customer organisations must show their places of use to UDEM.

The customer organisation receiving certification service from UDEM must obtain UDEM's
approval regarding the relevant material before using any material (stationery, etc.) on

which UDEM logo and TURKAK accreditation mark will be used.

The customer organisation should not use its certificate in a way that may damage the
reputation of UDEM or lose public confidence.

TURKAK Accreditation Mark should not be used in a way that may imply that TURKAK
approves or recommends any service.

The customer organisation cannot be used in a way that implies that UDEM takes
responsibility for system certification.

It is forbidden to translate and reproduce the document issued by UDEM into a different
language without the permission of UDEM.

The customer shall stop the use of the logo in the event of termination of the certification
agreement, suspension, withdrawal and cancellation of the certification.
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e The customer organisation cannot use the UDEM logo and TURKAK accreditation mark in its
fields of activity and advertisements outside the scope of certification, the logo in its fields
of activity and advertisements within the scope of certification.

5.2.  Use of Certificate

Unless otherwise agreed by UDEM, the certified body shall maintain the confidentiality of all
documents and records provided by UDEM, except the document, standards and their annexes.

Upon suspension, withdrawal or cancellation of the certificate, the certified body shall
immediately cease to use or make any reference to it and shall not thereafter use any copy or
imitation of it.

The document is the property of the customer organisation named in the document and cannot
be transferred to any other institution or legal entity in any way. The responsibility arising from

the unfair use of the document by third parties belongs to the customer organisation.

5.3. Use of UDEM Logo

\

’é HEX #db2c1d
‘ RGB (219,44,29)
< CMYK (0,80,87,14)

UDEM
The colour and shape of the UDEM Logo cannot be changed.

Upon suspension, withdrawal or cancellation of the certificate, the certified organization shall
immediately stop using the UDEM logo or making any reference to it.

The certified customer organisation may not use the logo in the fields of activity and
advertisements other than the system within the scope of certification.

Information on logo usage areas is given in Table-1 UDEM Logo and TURKAK Accreditation Mark
Terms of Use.

5.4. Use of Accreditation Mark

TLM.02/12-29.11.2024/02.01.2008-Sayfa 4 / 8



SYSTEM LOGO, MARK ve CERTIFICATE USAGE INSTRUCTION

)

TURKAK| |TURKAK
) )

Kalite Yonetim Sistami Quality M S

TS ENISOIEC 17021-1 TS EN ISONEC 170211

AB-0049-YS AB-0049-YS

UDEM publicly publishes this instruction on its website www.udem.com.tr.

Customer organisations certified by UDEM are obliged to comply with the provisions of this
instruction as long as the validity of the certificate continues after the signing of the certification
agreement. In addition, if the certified customer organisations have another document (such as
product certificate) certified by UDEM other than the system certificate, they should avoid the
use of logos that will cause confusion in the use of these documents.

5.4.1. Use of UDEM Logo and TURKAK Accreditation Mark Together

The use of the UDEM logo together with the TURKAK logo is as follows;

Kallte Yonetim Sistemi

TS EN ISO/NEC 17021-1

AB-0049-YS

TURKAK Accreditation mark must be used in relation to the mark of UDEM or the certification
programme. When UDEM logo and TURKAK accreditation mark are used together, UDEM logo
or name should not be more dominant than TURKAK accreditation mark. UDEM logo can be
used alone but TURKAK accreditation mark is used together with UDEM logo.
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A®
‘UDEM
on Product x x X
on Certificate x N v

Advertisement
(Ex: Large-scale advertisements, posters, TV commercials, V* v* v*
videos, brochures, website, stationery)
Promotional Products

(Calendar / Agenda / Christmas card / Business card / E-mail X X X
signatures)

Buildings and Flags x x x
Vehicle x X X
On the inner (primary) packaging x x x
On the outer (secondary) packaging (parcel etc.) v v* v*
Window Labels x x x
Laboratory Tests, Calibration and Inspection Reports x x x

*It can be used in a way to indicate that the certificate is given to the management system, not the
product. It can be used provided that the trade name of the certified customer organisation, the trade
name of UDEM, the management system based on the certification and the standard definitions applied
are included.

The UDEM logo and TURKAK accreditation mark can be used in the format specified in the
TURKAK R10.06 guide without any change in the format specified in the TURKAK R10.06 guide.

TURKAK Accreditation Mark can only be used with UDEM logo within the scope of management
systems certified by UDEM.

5.5. Use of TDBS QRcode

In the documents issued by UDEM, the TBDS QRcode (not less than 20x20 mm in size) produced
by the TURKAK Document Verification System is placed above the TURKAK mark as follows.

TURK&%
W)
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UDEM determines the relevant TBDS code with the defined method and adds it to the
document. In case the customer organisations and other third parties want to query the
document, it can be done by scanning the QR code produced by TBDS with mobile devices or via
https://tbds.turkak.org.tr/#/cdetail with TBDS Document number.

5.5.1 IAFCERT Search System

Certificates issued within the scope of conformity assessment activities carried out by UDEM are
recorded in the IAFCERT Search system together with the TBDS system.

Certificate inquiries to be made with the name of the company are made via
https://www.iafcertsearch.org. After the query, the system primarily provides information such
as the relevant accredited standard, the first and last digit of the certificate number, the
accreditation body to which it is affiliated and the certification body. Login to the system is
mandatory to obtain more information. Login to the IAFCERT Search system is also mandatory
for inquiries to be made with the certificate number. After logging in, the system provides the
inquiring party with the relevant standard name, status of the certificate, certificate
information, scope, sites and information about the relevant conformity assessment bodies
(UDEM, TURKAK, IAF) and certificate QR code information.

UDEM also updates any changes that may occur in the certificates it issues in the IAFCERT
Search system. In this way, it ensures that the most up-to-date information about the certificate
is delivered to the inquiring party.

5.6 Inappropriate Use

e UDEM determines and initiates the necessary sanctions in case customer organisations use
logos and documents in violation of this instruction. This process may be wide ranging from
requesting corrective action from the customer organisation to resorting to legal remedies.
Information about all kinds of activities is notified to the customer organisation in writing.

e If the customer organisation uses the logo, mark and documents inappropriately and
without permission, its certificate is suspended. The accreditation body and the relevant
Competent Authority are informed about the suspension decision. In this case, the customer
organisation shall immediately prevent inappropriate and unauthorised use and take the
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necessary measures to correct the situation. If the non-conformity continues without taking
action to correct the non-conformity, UDEM withdraws the certificate.

e In case of misuse by the parties, UDEM is obliged to initiate the necessary corrective and
preventive actions, suspend or withdraw the document, publicise the breach and initiate
other legal proceedings. This also applies in cases of misuse by a party not under contract.

e In case of withdrawal of accreditation, the customer organisation must immediately stop the
distribution of any documents, reports, promotions, advertising materials, etc. containing
the TURKAK Accreditation mark.

e UDEM evaluates all complaints regarding inappropriate use and informs the relevant parties
within the scope of the process.

e UDEM, has the right to conduct periodic observation of customer organisations, request for

corrective action, suspension and withdrawal of the certificate, publication of the violation
and, if necessary, other legal proceedings to prevent improper use.
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